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Abstract

has. no doubt slgrrocketed in recent years.
The rate of social media use. especially, amongst youths
media tools are adopted for teaching/learning by
Some studies have reported cases where social
this
countries. It is in the light of this development that
some universities, mainly those in developed
Nsukka,
students in the University of Nigeria,
study sought tofind out the perception ofpostgraduate
the social
and
learning. The work also revealed
concerning the use of social media for teaching
the social media tools they use often and what
media usage pattern of the post graduate students
method was used for the-research and the questionnaire
they use social media for. The survey
SPSS was used to analyse the data. It was revealed
served as the instrument ofdata gathering, while
and also that majority access social media
that majority of the post graduate students usefiicebook
It was also
and chat with friends andfor their research purpose,
on a daily basis, mainly to meet
media tools to be used for teaching and
revealed that majority of the respondents want social
will
that their collaborative and interactive features
learning in Nigerian universities, believing
classroom. Based on these reveltzitions, this study. amongst
help students learn, even outside the
social media
recommends that Nigerian universities should consider ways ofadapting
other
~

things,

tools for teaching and learning.

connectivism; collaboration: teaching and learning.
Key Words: social media; social networks;

Introduction
in internet use. it is not surprising, the
With advancement in technology and the attendant increase
the attention of many, especially
social media has become a talk of the day. It has caught
rate at which

of social media has gone beyond simply social
youth. Also, studies reveal that the benefits
and instructors for educational purposes (Chen &
sharing and is increasingly being used by students
the educational use of the social media, with the
Bryer 2012). Scholars are increasingly suppofling
Internet affordances to sustain and extend their
argument that since young people enjoy using
such energy could be channeled to
communication networks and spend considerable time doing so,

the

teaching and learning (Jonson 201 1).
of the social media by students, insisting that it
it must however be noted that majority
is ruining their future ('Fariq, Mchboob, Khan & Ullah 2012).
for teaching and learning, were done
of the studies found, regarding the use of the social media
countries. in other words. no study was
outside the shores ofNigeria. especially in the developed
in the country. This has
found that examines the use of the social media for educational purpose

However,

some

studies have kicked
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necessitated this

study, which critically examines the various ways the positive sides of the social
media could be harnessed and channeled to educational purposes, especially in the higher institutions.
The study goes further to find out the pattern of social media use by students in Nigeria and to
sample

their

A Brief

opinions

Description

Social media is

on

the

use

of the social media for

teaching

and

learning.

of Social Media

website that goes beyond offering only information but gives people opportunity
to interact with other users and also with the website. for instance.
through demands for users’
a

article.

Ahlqvist, Back, Halonen and lleinonen (2008; p. 13) give a
functional definition of social media, as “referring to the interaction of people and also to creating,
sharing, exchanging and commenting contents in virtual communities and networks.” Social media
relies on mobile and web-based technologies to create interactive platforms for individuals or groups.
When social media is used via mobile devices it is called mobile social media. There are widgets
and applications specifically designed for mobile technologies such as mobile
phones and tablets,
that enable the use of social media on them. Social media is a broad term that covers a
large range
of websites but with one common link between them which is that
you are able to interact with the
website and interact with other users. Examples of social media websites include:
Social Bookmarking (Delicious. Blinklist, Simpy) users nteract by tagging websites
and searching through websites bookmarked by other people.
Social News (_D_igg, Propeller, Bidit) here, users interact by voting for articles and
comments

or users votes on an

—

—

commenting on them.
Social Networking i Facebook, fl, I.ast.FM) users interact by creating accounts,
updating
profiles, adding friends, commenting on profiles of other users, joining groups and having
,

discussions.
Social Photo and Video Sharing (YouTube, F
lickr)_~ interaction is by sharing photos or
videos and commenting on user submissions.
Wikis (Wikipedia. Wikia) users interact by adding articles and editing
existing articles.
It has to be noted that these websites are not the
only social media websites. In fact, any website that
invites you to interact with the site and with other users, falls into the definition of social media.
One key point to remember is that those who access social media can be both consumers and
producers of media.
-

-

Objectives
This paper sought to ascertain the pattern of usage of social media
by postgraduate students. It went
further to find out the perception of Nigerian students about
social media tools for
and

learning

in

adopting

Nigerian universities,

as

done in

some

teaching

universities abroad.

Research Questions
Based on the above mentioned objectives. the following research
questions were derived.
1.
What is the pattern of usage of social media by Nigerian students?
2.
What is the perception of Ni gerian students about using social media for
teaching and learning
in Nigerian universities?
Theoretical framework
This study is based on the connectivism
theory, articulated by Siemens (2005) and Downes (2005).
The theory is linked to the notion of social
learning, traced to the theory of social constructivism in
the 1960s (Chen & Brycr 2012). The
major belief here is that'students who engage in carefully
selected collaborative problem-solving activities. under close
supervision of teachers, learn most
effectively (Vygotsky, 1978 in Chen & Bryer, 2012). According to Chen and Bryer, collaboration is
the most important characteristic of social
learning because while instructors help to facilitate group
interactions, students have the autonomy to self-select what they need to learn to gain a better
understanding of the problem.
For a good appreciation of this theory. we would look at its

by Boitshwarelo (2011). They
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community and
a
is that of learners connecting to learning
The central idea in connectivism
is a group
it with information. The learning community
interests.
benefiting from it while also feeding
similar
of their
continuous dialogue because
of people learning together through
networks.
The
of nodes.
node which is part of a wider network
The community is viewed as a
creative knowledge
and
autonomous, diverse.
which are diverse but connected, support

1.

2.

development.
not in one location
in the mind of an individual
Knowledge is viewed as not only residing network or multiple individuals. Thus leamin g
an information
but as being distributed across
and opinions and on access to
on a diversity of views
and knowledge creation are dependent
or hubs.
different information streams
evaluate the validity
and there is a need to continuously
Information is constantly changing
of the new information.
and accuracy of knowledge in light
in
in the knowledge creation processes particularly
connection
an
is
inter—disciplinary
There

3.

4.

5.

the Internet environment with its

dispersed

nature of information.

since the
“the connectivist metaphor is particularly timely,
Hill
and
(2008),
Kop
According
is dispersed on the Internet now
the means by which information
navigation of the Internet and
shares a similar view
assertions”. Boitshwarelo (2011).
a reference point for Siemens’
in
provides
that it is a fresh way of conceptualising learning
is
acknowledgement
the
that
said
theory
he
when
to

the

digital

age.

Literature Review
Cases from Around the Globe
Use of Social Media for Educational Purposes:
for academic purpose. This
the increasing use of social media
Studies around the globe have shown
to academic. This is mainly
have gone beyond just
is to say that the use of social media
social media services users
social media which include that “with
because of some of the features of
needs” (Silius,
and create communities for different
can also contribute content, change opinions
that virtual online
of a study by King (2011) discovered
Kailanto & Tervakari, 2011. P. l). Results
beyond the
social media provide, among other things, learning
facilitated
through
communities
that social media should be
usual experience. He, therefore, recommended
scope of an individual‘s
fomtal education.
studies and continued learning beyond
used as instructional strategies for graduate
Pakistani
that revealed the acceptance by
& Bushra, M. (2010) did a survey
M.,
Anwar,
F.,
Shafique,
were reported to have
for learning. Students in that country
students about the use of social media
contacts.
research work, online learning and making
used social media mainly for communication,
websites
media
do not have problems accessing social
The study further revealed that the students
also have good Internet
lCT tools and skills to use them and
because they have sophisticated
.

‘sopial'

connections available.
social media platform, Cirip.eu, and
online courses,
delivering successful and quality
formal
training frameworks
meetings etc; could provide
trainings, workshops, international projects’
activities." According to
be adapted to any type of learning
and meta—leaming contexts which can
services for an
media “within the spectrum of educational
the study, these facilities position social
and personal development.” The author maintains,
efficient continuous education, training, learning
in education
that the success key in using social media platforms
however, that we must “consider
environment
between the user, the technological
is to be aware of the fact that there is a relationship
and not the
avoid the risk of emphasizing the technology
and his learning activities and must
(Carmen Holotescu 2012, p. 33).
research

out
Carmen Holotescu (2012; 33) carried
for
“facilities
have
concluded that social media tools
a

on a

pedagogy”

in

French course

which students were enrolled
(2012) carried out a study in
Fare Book
a
with partner class in France, used a group
at a southeastern university. The class, along
in discussions that corresponded

Blattner and Lomicka
page created
with themes

specifically for their course in which they participated
The authors noted
presented in the course textbook.

that

even

a

though, social media
'

Reading Association of Nigeria

208

Volume 15, No. 2 2014

Literacy and Reading in Nigeria

valuable benefits and
mainstream component of teaching, they provide
While participants
in the field of foreign language education.
opportunities for learners and educators
to
for academic purposes, they responded positively
of the survey were new to using social media
the
opportunity to
noted that it afforded them
Farebook being used in their language course; they
with classmates and with native
skills to use and that they enjoyed doing so both
their

tools

are

yet

to

be viewed

as

language

put

speakers in France.
social media could be applied
Furthermore, Blattner and Lomicka (2012) highlighted practical ways
extensions
social media should be integrated as classroom
for education purposes. They suggest that
outside the

from
even when students are working
learning can continue in a fun environment
creative ways
and
should discover interesting
classroom. The study also advised that educators
video chat,
used with students. Group discussion on walls,
through which social media could be
could take
of the practical ways through which learning
one-to—one emails and forums are some
so

that

place

on

social media.

recommend that educators should play key roles by guiding
In addition, Blattner and Lomicka(2012)
with key
on how to become familiar
students who are using social media for academic purposes
involve
also
should
guiding
tools. Such roles, according to them
aspects of popular social media
detailed
profile.
disclose on their usually highly
them on the type of personal information they
can provide students
that
view
the
is
of
faculty
Windham (2005) in Blattner and Lomicka (2012)
of using FB with the risk of losing private
to remain safe, and to balance the benefits
with

.

strategies

information.
very effective in computer literacy
Wan
and
(2011, p. 23) made good use of
education. Students who participated in a study by Cheung
their team members to solve problems,
social media tools to ‘collaborate and communicate with
to complete academic tasks.’
resolve conflicts. make decisions, and work as a team

In the

same

vein, studies reveal that social media have proved

older students

is slightly different. While
Poellhuber, Roy, and Anderson, (2011) got a result that
or higher levels of interest in using
had less expertise with all the social media, they expressed equal
the researchers feel that this
these media in their studies than younger students do. In explanation.
do not see the Value of these tools for
trend could suggest that the respondents with more experience
informal and
of
have expectations
formal learning or that they have become accustomed to and
entertainment uses.

only

have a conflicting view. In their study,
On the other hand, Tariq, Mehboob, Khan and Ullah (2012)
on Education and Students of Pakistan,”
entitled, “The Impact of Social Media and Social Networks
have become essential need today, it should not be
they concluded that though social media
the future of students and have bad impact on
encouraged amongst students because it could ruin
and international cyber
education. The scholars, therefore, recommend that various govemment
ban their children from
also
should
ban social media websites and that parents

jurisdiction should
using them.

some scholars show
While the negative impact of the social media is acknowledged, findings by
that Librarians of
notes
how schools could deal with such issues. For instance, Bridges (2012)
on
best
ways to benefit
schools are in good positions to develop orientation programmes for students
Chretien (2010) studied
from social media without abusing it. Similarly, Kind, Genrich, Sodhi, and
and learning and identified that
the medical schools in US that use social media sites for teaching
media use and also ensure
social
address
some of them have student policies online that explicitly
the websites. Such policy statements defined what is forbidden,
proper conduct of the students on
mentioned discouraged online behaviors. The study,
or

inappropriate,

or

impermissible

strongly

media rises amongst US medical schools
however, laments that while the educational use of social
conduct in schools are not yet fully embraced.
(95.45%), such strident policy informing appropriate
that almost all US medical schools
However, while, Genrich, Sodhi, and Chretien, (2010) report
209
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Shanahan,
media for teaching and learning, Cahn, Benjamin.
and their students are using social
in U S and
schools
medical
few
reveals that relatively
a conflicting view, as the study
have
(2013)
to promote faculty development.
Canada have embraced social media

Methodology

instrument was used to
for this study. The questionnaire
The researchers used the survey method
of
and psychographic sections. The population
collect data. It had two sections the demographic
is
size
Nsukka. The population
students of the University of Nigeria,
are
-

this study
postgraduate
PG School,
2027 (according to data from the

-

UNN).

size of 323. Meanwhile.
the Researchers arrived at the sample
Calculator,
Australian
the
Using
and Fink (1995, p. 36), recommended oversampling
1
Onyebuchi (2013). citing Salkind (1997, p.and07)
in line with this
uncooperative subjects". Therefore,
to account for lost mails
40%-50%
“by
Calculator. was
of 323, realized through the Australian
recommendation, the basic sample size
worked with is
Therefore. the sample size the researchers
increased by 40%. amounting to 452.
SPSS was used for
was used to distribute questionnaire
452. Simple random sampling technique
data

analyses.

Results and Discussions
were male, while
1
the 452 respondents sampled. 21 (46.7%)
Results of the study show that out of
30 were 234 (51.8%),
in the age bracket of 18
female students were 241 (53%). Respondents
the last group in the
and
o)
50 were 67 (14.8”
40 were 120 (26.5%), 41
those in the age of 31
it is revealed that
result.
this
of 51 60 who were 31 (6.9%). From
study were. those in the age range
Anwar, &
is in consonancc with findings from Shafique,
there are more female respondents. This
than men, in US,
there is higher number of female students
Bushra (2010) which also revealed that
in the next few
and that this trend is expected to increase
who are using social media applications
in the age bracket of 18-30 using social media,
are a greater number of youths
years. Also, there
40. This is in line with revelations from (Jenson 2011)
followed by those between the age of 31 and
communication
affordances to sustain and extend their
that young people enjoy using social media
the
demographic data
so. Table 1 below presents
networks, and even spend considerable time doing
—

~

~

-~

of the

respondents.

Students
Table 1: Demographic Characteristics of the
Percentages
Frequencyr
Parameter
Sex
46.7
211
Male
53.3
241
Female

Age

234
1 20

1 8-30

31—40
41 —50
5 1 -60

67
31

5 1 .8

26.5
1 4.8
6.9

students?
of usage of social media by UNN post graduate
a
facebook enjoys higher usage by the students.
This study reveals that out ofall the social media,
which has 39 students (8.6%) and the
63 .% of students (286) use t‘acebook, followed by Wikipcdia
social media used by students include Answer.com
next is YouTube, 15 students (3.3%). Other

RQl. What

is the

pattern

Twitter (1 3%). MySpace (0.9%), Wikia (2.4%)
(1 .8%),Linked1n(1.8%), Skype (1 .5%),iTuncs (1 .1), also seen in C ahn, Benjamin, and Shanahan,
is
and lastly. Hi5 (0.6%). The popularity of Faccbook
and
Chen
Bryer (2012); Blattner and Lomicka (2012).
(2013); Nyangau and Bado (2012. p. 41);
Anwar, & Bushra (2010) which
This is, however, not in consonance with the study by Shaiiquc,
few number of the sampled
in US used more of C iteUlike and a relatively
found that

respondents
respondents used Faccbook.

V icw table 2 below for the data.
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Table 2. Social Media Websites used
Social Media
Frequency

Faccbook

by students

Percentages
63 .3

Wikipedia

286
39

Hi5

3

0.6

WikiA
Twitter

12

2.4

6
4

I .3
0.9

MySpace

8.6

iTunes

5

1 .1

Skype

7

1 .5

Linkedln

8

l .8

YouTube
Answer.com

15

3 .3
1.8

8

As

can be seen in the
following table 3, a significant number ofthe respondents, 200 (45 .60 0) used
social media on daily basis, while 179
(39.6%) ofthem claimed they used social media tools several
times in a week. This finding is in
agreement with Blattner and Lomicka (2012), who observed that
Visiting social media has become a new routine for a large number of higher education students.
findings from this study suggest that majority of the students were familiar with and were
regular
users of social media tools. Below
is a presentation of the data in table.

Table 3.

Frequency

of Social Media Use

Parameter

Frequency

Daily
Once or mice a week
About 3 times a week
Several times a week

Percentages

200
45
22

10.0
4.9

179

39.6

45.6

The

following

452

respondents sampled, 429 (949%) said they

'~

table presents the purpose for which students use social media
websites. Out of the
used social media to meet and chat with old friends
and make new friends.
Following is the group that said they use social media for research purposes
405 students (89.6). 384 students
(85.0%), said they use the tools to pass time, for leisure/fun/
entertainment. Other uses that garnered a
majority of respondents include checking profiles and
activities of friends. 318
to
(70.4%);
participate in group chat. 268 (59.3%); to find professional
contacts. 332 (73.5%): 1“ or
job search, 361 (79.9%) etc. On the other hand, the purposes that have
the insignificant number of students are 'for
video conferencing, 140 students
(31.0%) and for
selling, 47 respondents (10.3%). This finding is in sharp contrast with
Shafique, Anwar, & Bushra
(2010) which reported a very low use of social media for research
purpose by students, making
friends etc. The fact that
majority of the students use social media for research purposes could be a
positive indication that the trend ofusing social media for educational
purposes is also taking shape
in Nigeria, just as it has almost become
common place in some
countries like US (Genrich.
developed
Sodhi. & Chrctien. 2010; Kind, Genrich.
&
u

—

Sodhi,

Reading Association
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Table 4. Purpose for

use

of social media

Purpose

make new friends
To meet and chat with old friends and
friends profile and activities online

Checking

participate in group chat
To find professional contacts
For job search

To

Frequency

Percentages

429

94.9

318

70.4
59.3
73.5

268
332

361
384
362

To pass time; for leisure/fun/entertainment
To read daily news
To get materials for research work
videos and pictures
For

405

277

personal messages,

To view videos and

322

pictures posted by friends

'

365

To read online articles and make comments
To share links
To check adverts and make purchases
For video
To sell

298
272
140

conferencing

47

products

79.9
85.0
80.1
89.6
61.3
71.2
80.8
65.9
60.2
31.0
10.3

and
about using social media for teaching
What is the perception of Nigerian students
learning in Nigerian universities?
are of the view
that majority of the students. 317 (70.1%)
Furthermore, findings in this study reveal
is against an
This
universities.
in Nigerian
that social media should be used for teaching/learning
In this
used.
be
not
that said social media should
insignificant number of 135 students (29.9%)
of the
who
are
with Tariq, Mehboob. Khan and Ullah (2012)
light, this finding is in disagreement
the future of students and should be discouraged.
opinion that social media tools are mining
in this
Crawford. (2013) are in line with findings
However, results from Evers, Albury. Byron.
and
fore
to
the
argued that
feature of the social media
study. There report brought the interactivity
nonformal learning. Also we see in Poellhuber, Roy,
such multimodal media engagement enable
media
of older students are of the view that social
and Anderson (2011) that a significant number
results.
of
the
tabular
table 5 below for a
presentation
should be used for teaching and learning. See

RQZ.

Table 5:

Opinion

of students

on

Parameter
Social Media should be used
Social Media should not he used

the

use

of social media for

teaching

Frequency

Percentages

317
135

70.1

in universities

29.9

or attitudes would be, if social
asked what they anticipate students reactions
universities. There were no negative responses
media is used for teaching and learning in Nigerian
believe that students will enjoy the opportunity
recorded on the issues raised. 404 students (89.4%)
385 (85.2%) feel students will find posting
of learning in social media academic group discussions;
and 384 students (84.0%) are of the view that
educational thoughts in social media convenient;
media and it will motivate them to contribute
students will enjoy the collaborative nature of social
of students, 359 (79.4%) believe that students will
to discussions online. Also, a significant number
and 336 (74.3%) opined that students
find posting educational thoughts on social media convenient
will find teaching and learning through social media enjoyable.

Respondents

were

result and according to them, Social Media is
Hollinderbiiumcr, Hartz, Uckert, (2013) got a similar
re fiection and actively integrates students
the modern form of self-determined learning that stimulates
conclud that with social media tools, students
in the construction of their knowledge. They further
lives.
skills which they need in their social and professional

acquire
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Anticipated reaction/attitude

Parameter
Students will find
media

in

enjoyable.

of students

on

the

use

teaching and learning through social

Students will enjoy the opportunity of
learning in social
media academic group discussions.
Students will find posting educational
thoughts in social
media convenient.
Students will feel a sense of
belonging in the participatory
nature of social media.
Students will enjoy the collaborative nature of social media
and it will motivate them to contribute to discussions
online.

of social media for education

Frequency

Percentages

336

74.3

404

89.4

385

85.2

359

79.4

384

84.0

Other Comments and Recommendations
by Respondents
Respondents were asked to make suggestions on how social media could be used for
teaching and
learning in Nigerian universities. Majority of them who believed it is achievable, however.
lamented
the unsteady power
supply and high cost of intemet facilities as issues that could hamper such
efforts. They therefore,
suggested the provision of fast and affordable or free intemet services to
both staff and students, as it is obtainable in some
institutions, especially in the developed countries.
Also, some respondents suggested that students and lecturers should be trained on how to
use and
get the best of social media tools for academic purposes.
to this group, so
According
many
people
are yet to
get accustomed to the use of social media tools. In this regard. one of the
respondents
made the following comment:
.

“There should be proper awareness creation
of social media, to inform students of its
importance and how to use the tools. Students and lecturers should be
taught how to use
social media tools
efihctively because many do not know how to use them. It could even be
incorporated as a course in the curriculum.
”

The above recommendation is similar to that
given by Bridges (2012, 48) that university librarians
take the lead in
providing social media literacy instruction by developing courses and
workshops
on the issue.
In addition, respondents
suggest that Students should be encouraged by their lecturers to have
social
media accounts and participate
actively in academic discussions and posts online. Some of them
recommended YouTube for this
to one of them:
purpose.
can

According
“Different classes should have social media accounts for online discussion
of assignments
and brainstorming sections
amongst students and lecturers. [feel YouTube should be used
because it will give them the
opportunity to view live demonstrations with explanations, by
the instructor.”
Meanwhile, they suggested that the

regulated

to avoid misuse or

abuse.

use

of social media for education should be

strictly

On the other hand, some
respondents (though an insignificant number) kicked against the
adoption
of social media for education
purposes in Nigeria, with the reasons that there is the
tendency for
students to abuse the system and that it could also
distract them. According to one of the
respondents:
“It is okay but if
used for education in Nigeria, it may lead to abuse and
truancy. The reason is that

most

Nigerians

are not

disciplined.

”

This thinking is
obviously shared by Tariq, Mehboob, Khan, and Ullah, (2012) who concluded that
social media tools are distractions to
students and suggested that
they should be discouraged or
stopped from using them. At this point, we recall that
Kind,
Genrich, Sodhi, and Chretien (2010) in
their study revealed that some schools in
US have policies that guide social media use
for teaching
and learning purposes. Other
respondents argued against the use of social media, on the
grounds
that they perceive
Nigeria is not yet ready because of epileptic power
and lack of intemet
supply
access which
many in the country face.
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in

environment such

as

will serve well
respondents even suggested that social media
ot’Boko lIaram attacks. According to
the Northern Nigeria where some states face the challenge
in the states where state of emergency was
him, social media will facilitate teaching and learning
One of the

an

without hitches.
it would help students continue with their academics
of
privacy/contidentiality and
Meanwhile, some of the respondents mentioned the issues
that could discourage people from participating.

declared

as

hacking as

challenges

Conclusion

social media used

is the most pretetred
findings, this study concludes that facehook
of Ni geria. Nsukka. Other social media tools which they
by post graduate students ol‘the University
and iTune. Others are Skype, Linkedln.
use include Wikipcdia, Hi5, Wikia, Twitter, MySpace
of the students use social media
YouTube and Answercom. Also, the study reveals that majority
make new friends and for their
and
tools on daily basis, mainly to meet and chat with old friends
for

In view of the

of social media for academic purposes (especially
No wonder
on the University of Nigeria, Nsukka.
research), is not new to postgraduate
media should be used for teaching/learning in
majority of the respondents are of the view that social
students immensely. Based on the findings
Nigerian universities, with the hope that it would benefit
universities should consider ways of using social
on this study, it is recommended that Nigerian
even outside the classroom. To do this
media tools for teaching and learning to engage students.
of the issues and suggestions that have
successfully, it is important we take into cognizance some
been raised by the respondents in this study.

research works. This is

to say that the use

students
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